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Required documents

Shipping condition

Delivery area

Limited Ho Chi Minh City

・Export customs clearance must be completed within 6 months of the shipper’ s departure.
・The shipper must go to and enter Vietnam. Import customs clearance will be conducted 
   after the shipper arrives in Vietnam.
・"Unaccompanied Baggage Declaration Form” must be submitted to the customs office 
   at the arrival airport at the time of entry into Vietnam.
・Import customs clearance must be completed within the validity period of unaccompanied shipment 
   declaration (within 6 months from the date of declaration).
・Obtaining a work permit. (Import custom clearance can be allowed with the person who will work and 
   obtain a work permit in a company already registered as a legal entity at Vietnam )
・For Vietnamese nationals, the conditions of treatment vary depending on their affiliation.
   Students – "Certificate of Enrollment” can be acceptable instead of  instead of Work Permit"
   Company employees: Please inquire us individually.

1 )    Required document in Japan

　□ Copy of passport (ID pages / 1-2 pages with photo)

　□ Flight ticket or itinerary from Japan to Vietnam with showing payment method

　　
2 )   Required documents in Vietnam

　□ Unaccompanied Baggage Declaration Form (slit) stamped with Vietnam customs seal

　□ Copy of work permit ●　□ Vietnam working visa ●　□ Vietnam entry stamp on the passport ●
　□ Copy of passport (ID pages / 1-2 pages with photo) ●　□ Customs clearance power of attorney ◆
　□ Copy of certificate of enrollment (only for students of Vietnamese nationality) ●

● mark must be notarized by the customer at a notary public in Vietnam.
　 If you wish for Yamato Vietnam to be present during the notarization process, please let us know in advance. 
　 A separate fee of 35USD + VAT 10% will be charged by Vietnam Yamato.
◆ mark indicates that the signature of the company representative and the company stamp are required. Students of 
　 Vietnamese nationality must sign the form in person. (No stamp is required)
*In case you do not submit Unaccompanied Baggage Declaration Form or have Unaccompanied
 Baggage Declaration Form without the customs stamp, please let us know.
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Required Documents (Continued)

Prohibited articles

Credit cardsSeasonings Precious metalsSupplements Cash

Perfume, 
Nail polish

Antiques Memorabilia Fireworks, 
Gunpowder

Matches, Lighters

Poisonous 
substances

Straw products Live plants 
and animals

Model guns, 
Imitation swords

Seeds, Bulbs, Soil

Shipping from Japan to Vietnams
Shipments from Japan to Vietnam will be dispatched after the shipper obtain Vietnam work permit, 
a document required in Vietnam. Please inform Vietnam Yamato once you have obtained the work permit.

After entering Vietnam
After the shipper arrives in Vietnam, Yamato Vietnam will contact the "Overseas Contact" you entered 
during the application. Yamato Vietnam will instruct you about the required documents and custom 
clearance in the destination. Please follow their instructions.



Prohibited articles (Continued)

・Processed hides/fur/horns/bones/ivory, etc., which are prohibited from trade by 
   the Washington Convention. (furs, rugs, handbags, belts, wallets, accessories,
   herbal medicines, guitars, ukuleles, etc.)

Washington Convention
(i.e. Convention on International Trade 

in Endangered Species of 
Wild Fauna and Flora)

・PCs, monitors, routers, modems, computer peripherals in general, 3D printers
・Quantum computers, spectrometers, light sources, hyperspectral cameras,    
   microscopes, gyroscopes, etc. 　・Drones with components
・Transceivers - Antennas for sanitary communication

Electric(al) appliances

・Vehicles (cars, motorcycles, electric bicycles, etc.)
・Vessels (canoes, kayaks, rubber boats, etc.) 　・Rotting materials
・Pig Hair Products 　・Gaming Products

Other

Items that cannot be sent without various certificates or approval letters due to 
laws and regulations.General

・Seeds, bulbs and soil (including soil attached)
・Straw products (e.g. goza)　・Living plants and animals　・Dried flowersFlora and fauna

・Narcotics and psychotropic, etc.　
・Hypodermic syringes

Pharmaceuticals and
Quasi-drugs, etc.

・Explosives (fireworks, gunpowder), high-pressure gas (gas cylinders, spray cans)
・Flammable materials (matches, lighters, perfume, cigarettes, cigars, nail polish, 
   de-icer)
・Poisonous materials (e.g., chemicals labeled as poisonous or deleterious )
・Weapons (handguns, swords *no imitation swords, model guns, stun guns)

Explosives and 
hazardous materials

・Pornography　・Political documents　
・Magazines with nudity (with hefty fines )Documents and Books

・Counterfeited　・Pirated goodsCounterfeiting and Piracy

・Cash, securities (bills, cheques, gift certificates), precious metals, antiques
・Things whose value is difficult to calculate (e.g. items of memorabilia)
・credit cards, passports, licences, etc.

Valuables
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Fungible materialsDried flowers Things prohibited 
by the Washington 

Convention

Laptop Electrically power 
assisted bicycles
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Items Subject to Censorship

An import license must be required. Inspection fee or/and import tax/ duties may 
occur depending on the model and whether it is a new or high-performance printer. High-performance Printer

Cassette tapes, floppy disks, CDs, DVDs, MDs, VCDs, videotapes, CD-ROMs, laser 
disks, books, paintings, game software.Cultural Items

An import license must be required to import antique goods. In case they are 
imported without an import license to Vietanm, an import permit may not be 
allowed. If you have antique tableware, wood products, furniture, etc., you must 
take pictures of them and confirm them with the Vietnamese side in advance.

Antique Products

Vietnam Custom may inspect the goods, and delivery may be delayed or be taken a longer period of 
time than normal timelines if the shipment is inspected. All items inspected are subject to taxation and 
will incur a censorship fee. There is no specific regulations regarding the amount of the inspection fee, 
and the fee may be high. Vietnam Yamato bills you actual amount of tax / duties and inspection fee. 
Items which the import permit is not granted may be confiscated.

Rainy Season
There is a rainy season (Normally between May and October) in Vietnam. Since this is slightly moldy 
season, we recommend you to pack dehumidifiers for clothing and shoes if you ship the items during 
the rainy season.

Yamato Logistics Vietnam Limited (Country Code: 84)
TEL 028-3822-1801 (direct line in Japanese)
E-mail: moving@yamatovn.com.vn
Office hours: Weekdays 9:00 - 17:00 / Saturdays 9:00 - 12:00 Closed: Sundays, Vietnamese holidays


