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Required documents

1 )   Required below in Japan - export

　□ Photocopy of passport (ID)　□ Visa copy (if issued)　□ Copy of itinerary (flight e-receipt)

       

2 )   Required below in Italy - import

　□ Self-declaration (DICHIARAZIONE SOSTITUTIVA DI CERRIFICAZIONE)
　　   *You will be asked from Yamato to fill in a form that we will be sent to you.

　□ Original or photocopy of tax number (CODICE FISCALE) document

　□ Residence permit (PERMESSO DI SOGGIORNO).
    　 The application must be made at the post office and the original must be obtained.

　□ Certificate of residence (RESIDENZA or REGISTRO DELLO STATO CIVILE)
    　 Apply to the city hall of your jurisdiction (COMUNE) 
    　 (if not obtained yet, the receipt received at the time of application would do,) 
    　 or Copying 'PRRATICA DI TRASFERIMENTO DELLA RESIDENZA' is acceptable)  

Shipping condition

・Conditions for import clearance of your moving goods are that you must be in Italy.
   Customs clearance will take place after the shipper's entry into Italy. (Exporting goods from Japan 
   within six months of the latest date of departure from Japan).
・The shipper should be obtaining a tax number (CODIE FISCALE).
・The shipper must have cancelled his EU resident registration card when they come to Japan.
・After entering Italy, obtain a residence permit and a certificate of residence is essential.
   *Registration certificates takes about four months from the date of application for a residence permit. 
    (Varies from region to region).

Delivery area

Within Milan only.
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Required Documents (Continued)

Italian nationals should prepare the following documents

1 )   Required below in Japan - export

　□ Photocopy of passport (photo page)　□ Copy of itinerary (e-ticket)

　□ Tax number (CODIE FISCALE)

2 )   Required below in Italy - import

　□ Self-declaration (DICHIARAZIONE SOSTITUTIVA DI CERRIFICAZIONE)
　　   *You will be asked to fill in a form that we will send you.

　□ Certificate of residence (RESIDENZA or REGISTRO DELLO STATO CIVILE)

　□ Proof of residence in Japan (CERTIFICATO DI AIRE)
　　   *Application must be made at the Italian Embassy or Consulate in Japan.

　□ Italian Certificate of Residence (CERTIFICATO DI RESIDENZA)

'About the tax number (CODICE FISCALE)'.

・A tax number (CODICE FISCALE) can be applied for and obtained by a representative resident in Italy, even if the person 
   has not entered Italy. The number can be applied for at the tax office and obtained on the same day. A visa is always 
   required for the procedure. 

It takes about four months to obtain the original PERMESSO DI SOGGIORNO

・In some cases it can takes more than a year to obtain this certificate, so make sure you keep the receipt you receive  
   from the post office at the time of application. This receipt should have the same validity as your ID card (Cartad'identita) 
   until you obtain your residence permit, so make sure you carry it with you at all time.

About RESIDENZA (RESIDENZA)    You can apply for it after obtaining the original residence permit.

・For passengers staying in Italy for more than one year from the date of issue of this document, baggage will not be  
   eligible for duty-free treatment. Baggage is subject to taxation.
・You can apply for this document after you have obtained your original residence permit. In some cases, 
   a translation of a copy of the family register (or extract of the family register) in Japan may be required when applying, 
   so it is recommended that a copy of the family register (or extract of the family register) is obtained 
   in advance before leaving Japan.

Others.

・If you have been in Italy for more than a year in the past, please contact us in advance.
・If you plan to send more than one shipment by sea, please inform us in advance when you pick up the first shipment and 
   inform us of the expected number of shipments and the approximate volume of the shipment.

* Things to note.



All, including condiments, dry goods and supplementsFood and beverage 

・Pornography　・Political documentsDocuments and Books

・Counterfeited　・Pirated goodsCounterfeiting and Piracy

・Explosives (fireworks, gunpowder), high-pressure gases (gas cylinders, spray     
    cans)
・Flammable substances (matches, lighters, perfume, cigarettes, cigars, 
    nail polish, de-icer).
・Poisons (e.g. chemicals labelled as poisonous or deleterious )
・Weapons (pistols, swords *no imitation swords, model guns, stun guns)

Explosives and 
hazardous materials

・Cash, securities (bills, cheques, gift certificates), precious metals, antiques
・Things whose value is difficult to calculate (e.g. items of memorabilia)
・credit cards, passports, licences, etc.

Valuables
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Prohibited articles

Credit cardsSeasonings Precious metalsSupplements Cash

Perfume, 
Nail polish

Memorabilia Fireworks, 
Gunpowder

Poisonous 
substances

Model guns, 
Imitation swords

Seeds, Bulbs, Soil Fungible materialsThings prohibited 
by the Washington 

Convention

Laptop Electrically power 
assisted bicycles
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Contact Information 
in Italy

Yamato Transport Europe　Milan Branch (Country code: 39)
TEL 02-2187-2446 (branch representative) 
TEL 02-2692-3252 (Japanese staff only) / fax 02-2187-2295
E-Mail it.mil.removal@yamatoeurope.com
* Please inform us that you are using the "Single Person Plan" when you make your enquiry. 
   The office is not open on Saturdays and Sundays.
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Prohibited articles (Continued)

・Processed products such as hides/fur/horns/bone/ ivory that are prohibited from 
    trade by CITES. (furs, rugs, handbags, belts, wallets, accessories, herbal 
    medicines, guitars, ukuleles, etc.)

Washington Convention
(i.e. Convention on International Trade 

in Endangered Species of 
Wild Fauna and Flora)

・All, including those that can and cannot be rechargedElectric(al) appliances

・All, including dummies, toys, stuffed animals, etc. (items for under 3 years)children's goods

・Various detergentDaily goods

・Vehicles (e.g. cars, motorbikes, electric bicycles)
・Vessels (canoes, kayaks, rubber boats, etc.)　・Rotting materialsOther

Items that cannot be sent without various certificates or approval letters due to 
laws and regulations.General

・Seeds, bulbs and soil (including soil adhering to them)
・Straw products (e.g. goza)　・Living plants and animalsFlora and fauna

・Narcotics and psychotropic drugs, e.g. 　
・Hypodermic syringes

Pharmaceuticals and
Quasi-drugs, etc.

＊What you need to pay attention to when you send

◎ Chopsticks, forks and spoons should be marked as 'kitchen utensils' in the packing list.

◎ There are no specific restrictions on new goods, but they are inspected and confiscated at customs - customs duty 
     is charged. Please note that in the event of any taxation, the customer will be responsible for any local charges.

◎ Medicines - cosmetics are currently confiscated, even in quantities permitted for personal use (please only bring in 
     quantities for personal use as hand luggage). 

◎ If your parcel is unevenly distributed (e.g. only kitchenware, only books, etc.), it is very likely to be subject to taxation, 
     so please send it evenly as a personal parcel. 


