
I N T E R N A T I O N A L
M O V I N G Tanshin Plan

Please conf irm f ol l owing condi t ions bef ore use this  ser v ice.
Important Notice [for studying in U.K. with Student Visa(Tier 4)]

Rev. 2023.05

UNITED KINGDOM

GB1E

Shipping condition

Delivery area
Available for London city and AREA1.
Please check the following for applicable UK Postcodes.
LONDON：E EC HA N NW SE SW W WC 
AREA１：AL BN BR CB CM CO CR CT DA EN GU HP IG IP KT LU ME MK
                 NN OX PO RG RH RM SG SL SM SO SS TN TW UB WD

Required documents
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1 )　You will  need to stay in the United Kingdom at least 1 year.
2 )　You need to arrive to U.K. when making the import customs clearance.     
　　 ＊ We  cannot accept to deliver before your arrival to U.K.

3 )　We need to clear your shipment in Japan within 6 months after your departure from Japan.
4 )　We need to clear your shipment in U.K. within 1 year from your arrival to U.K. 
5 )　You need to have lived  in the countries outside the EU at least 12 months.   

□ Copy of passport ( your profile page )

2

□ Copy of U.K. Visa ( Student Visa Tier4 )

1

□ Copy of E-ticket for your flight to U.K.

5 □ We will send  the form of customs invoice and packing list with packing materials.

4

3

□ Copy of Certificate issued by school/college which includes your name and 
　 term of studying



I N T E R N A T I O N A L
M O V I N G Tanshin Plan

Contact Information 
in U.K. 

Yamato Transport Europe B.V.   London Branch (Country Code : 44)
Phone 0208-427-3538 / Facsimile 0208-427-3557
E-Mail : removals.uk@yamatoeurope.com

Please conf irm f ol l owing condi t ions bef ore use this  ser v ice.
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Prohibited articles
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※Another article with special care
◎ Brand new items may be taxable items. It will take much more days for import customs clearance due to inspection.

◎ You can take medicines(without prescription), articles for Contact lens care and  cosmetics .
     Unless the quantity you can take will be just for two months only.

Any food and beverages ( includes supplement ).Food and Beverages

Live animals and plants, items that contain materials (bone, horns, tusks, 
leather, fur) made from animals and plants protected by the Washington 
Convention(Convention on International Trade in Endangered Species of 
Wild Fauna and Flora), soil (take care with items that may have soil  adhered 
to them), perishable items, straw items, items that require import license 
/certification, tobacco, seeds of plant, cordless telephone made in Japan, 
large quantities of medicine

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items,  perfume, manicure, nail polish

Dangerous items

Pornography and politically inflammatory literatureBooks and Documents

Cash, securities, stock certificates,  bills,  precious metals, antiques,  
items difficult to assign a value 

Valuable items

Poisonous items,  deleterious items, controlled substancesChemicals

Closed:Sat., Sun. and National Holiday
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Required documents
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1 )　You will  need to stay in the United Kingdom at least 1 year.
2 )　You need to arrive to U.K. when making the import customs clearance.     
　　 ＊ We  cannot accept to deliver before your arrival to U.K.

3 )　We need to clear your shipment in Japan within 6 months after your departure from Japan.
4 )　We need to clear your shipment in U.K. within 1 year from your arrival to U.K. 
5 )　You need to have lived  in the countries outside U.K. at least 12 months.   

□ Copy of passport (your profile page)

□ Copy of E-ticket for your flight to U.K.

□ Proof of living in the countries outside of U.K. for at least 12months.
　　Please prepare one of the following documents. 
　　＊ Issued within 6 months retroactively from the date of entry into the UK.
　　a) Copy of  certificate of residence  in Japan (Copy of Jyuminhyo)
　　b) Copy of register for your residence in Japan (in case of you own your residence in Japan)
　　c) Copy of rental agreement for your residence in japan (in case of you rent your residence in Japan)

□ Documents printed after entry for “ ToR1” (Please see next page for details)

□ Copy of U.K. Visa (if you are non U.K. citizen,  Visitor Visa is not acceptable.) 

□ Proof of your address in U.K.
　　Please prepare one of the following documents.
　　Photocopies of any of the following documents that can prove your residence in the U.K.
　　a) If you have a fixed place of residence: Utility bills, bank statements, rental agreement, etc. 
　　    dated within the last 3 months.
　　b) For those who do not have a fixed place of residence: Reservation slip for a short-stay accommodation 
　　    or a letter from the person staying and his/her proof of address.

□ We will send  the form of customs invoice and packing list with packing materials.

Available for London city and AREA1.
Please check the following for applicable UK Postcodes.
LONDON：E EC HA N NW SE SW W WC 
AREA１：AL BN BR CB CM CO CR CT DA EN GU HP IG IP KT LU ME MK
                 NN OX PO RG RH RM SG SL SM SO SS TN TW UB WD
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About entry for form “ToR1”
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Flow of entry for form “ToR1”

1.  Please enter the form “ToR1” and print out the form.
　  ＊ If you are not be able to print out the form, please send PDF file by E-mail.Japan

U.K.

In case of  sending  personal belongings from outside U.K., 

registering “Application for Transfer of Residence relief (ToR1)” is mandatory.

If you are sending personal belongings  multiple times, you will only need to apply the form “ToR1” once.     

The URL of form “ ToR1 “ is  

https://www.gov.uk/guidance/application-for-transfer-of-residence-relief-tor1

5.  Please transfer your unique information to Yamato U.K. by E-mail. 　
     Our dedicated E-mail for transfer is : removal.tor@yamatoeurope.com 

  

2.  Please put the form “ToR1” (after print out) with another documents 
　 in box No.1 by the time of pick up of your shipment.

Notice :  The address of U.K. you are filling in the form of ToR1 needs to be the same
              as you show in the proof of your address in U.K.

3.  Yamato U.K. will  apply to U.K. Customs office with your documents. Usually, it will 
　 take 3 or 4 weeks from apply to get unique information from U.K. Customs office.

Notice :  If you are not be able to get unique information, additional fee for import customs clearance 
　   　    will be charged. (The amount will vary depending on your items.)

4.  U.K. Customs office will send you unique information for import declaration by E-mail.



I N T E R N A T I O N A L
M O V I N G Tanshin Plan

Contact Information 
in U.K. 

Yamato Transport Europe B.V.   London Branch (Country Code : 44)
Phone 0208-427-3538 / Facsimile 0208-427-3557
E-Mail : removals.uk@yamatoeurope.com

Prohibited articles

※Another article with special care
◎ Brand new items may be taxable items. It will take much more days for import customs clearance due to inspection.

◎ You can take medicines(without prescription), articles for Contact lens care and  cosmetics .
     Unless the quantity you can take will be just for two months only.

Any food and beverages ( includes supplement ).Food and Beverages

Live animals and plants, items that contain materials (bone, horns, tusks, 
leather, fur) made from animals and plants protected by the Washington 
Convention(Convention on International Trade in Endangered Species of 
Wild Fauna and Flora), soil (take care with items that may have soil  adhered 
to them), perishable items, straw items, items that require import license 
/certification, tobacco, seeds of plant, cordless telephone made in Japan, 
large quantities of medicine

Other items

Aerosols, fireworks, guns (includes models), swords (includes models 
and stun guns), flammable items, matches, lighters, gas canisters,  
ignitable items,  perfume, manicure, nail polish

Dangerous items

Pornography and politically inflammatory literatureBooks and Documents

Cash, securities, stock certificates,  bills,  precious metals, antiques,  
items difficult to assign a value 

Valuable items

Poisonous items,  deleterious items, controlled substancesChemicals

Closed:Sat., Sun. and National Holiday
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